Registration

Registration will be on-line only. Please go to
www.peopleware.net/2873 to register. There is
no registration fee, however registration is re-
quired by March 3, 2010.

Lodging

Conference Hotel - There is an Energy Assis-
tance Room Block at the Crowne Plaza Hotel,
3000 S. Dirksen Parkway, Springfield, 1l 62703.
Room rates are $90/single or double room +
12% tax. Room Block cut off is February 22,
2010.

Please call the Crowne Plaza at 217-529-7777 or
800-589-2769 to make your reservations.

Overflow Hotel - The Holiday Inn Express, 3050
S. Dirksen Parkway, Springfield, IL 62703, also
has a room block for the Energy Assistance Con-
ference. Room rates are $80/single or double
room + 12% tax. Room Block cut off is February
22, 2010.

Please call 217-529-7771 for reservations at the
Holiday Inn Express.

Questions

If you have questions please contact Juanita
Daniels at 217-558-2884 or Sara Ratcliffe at
217-789-0125
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Tuesday, March 9

8:00-9:00am  Continental Breakfast and Registration
Welcome Session

Warren Ribley, Larry Dawson, Dalitso
Sulamoyo Randy Bennett, Patti Schnoor

9:00-10:00 am

Breakout Sessions

¢ Customer Service

e Executive Director Roundtable
e Multifamily Wx

e Gearing Up for the New PIPP

10:15-11:45 am

12:00-1:30 pm  Lunch with a Speaker
Breakout Sessions

e Evaluation of PIPP & REACH
¢ Disability Awareness

e WxWorks Data Entry

e Wx Certification

1:45-3:15 pm

Breakout Sessions

e Evaluation of PIPP & REACH
¢ Organizing the Wx Catalog
e Customer Service

¢ Changes to Wx Standards

3:30-5:00 pm

Wednesday, March 10

7:45-8:30 am

8:30-10:00 am

10:15-11:45 am

12:00-1:30 pm

1:45-3:15 pm

3:30-5:00 pm

5:30-7:00 pm

Thursday, March 11

Continental Breakfast 8:00-9:00 am Continental Breakfast

9:00-10:30 am  Breakout Sessions

¢ Organizing Wx Catalog

e Gearing Up for the New PIPP

¢ Reporting on ARRA and Davis Bacon

Breakout Sessions

¢ Region 1-3 Meeting with Grant
Managers

e Wx Procurement

¢ Generations in the Workplace

10:45 am-12:15
e Alternative Energy Projects

Breakout Sessions

e Fiscal Best Practices

e Wx Time Production Management
e LIHEAP.net Updates

Breakout Sessions

e Utility Roundtable - Northern
lllinois Utilities

¢ Region 1-3 Meeting with Techs

¢ Disability Awareness

e Wx PR Workshop

Lunch

Breakout Sessions

e Utility Roundtable - Southern
lllinois Utilities

¢ Region 4-6 Meeting with Techs

¢ Generations in the Workplace

e Wx PR Workshop

Breakout Sessions

¢ Changes to Wx Standards

¢ Region 4-6 Meeting with Grant
Managers

e Multifamily Wx

e Outreach to the Elderly

Reception

® o0 00000000000 0 e e o Registration and Lodging Information is on the Back



